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Ref: CO/JFS/HM 
30th August 2017 

 
Re: White Paper: Services Fit for the Future 
 
Dear Sir/Madam, 
 
I am writing in response to the consultation on the White Paper: Servies Fit for the Future. 
 
A number of points of concern have been raised to my attention with regards to the proposals 
outlined in this White Paper, with particular reference to Community Health Councils (CHCs), which 
I wish to be noted: 
 

 The work of CHCs is important to many across Wales. The Welsh Conservative Party has 
constistently supported them in this work, and I am deeply concerned with the proposed 
direction the the Welsh Government intends to take with regards to their future, as outlined 
in Services Fit for our Future. 
 

 Proposals outlined threaten to damage public service accountability in the health sector. 
The scrutinising role of CHCs is a vital monitioring tool, and enables real changes and 
improvements to be made by Local Health Boards (LHBs). Across my own LHB in north 
Wales, for example, the CHC undertook 352 inspections of healthcare premises, including 
137 CareWatch inspections, during both day and night, over the course of 2015-16. 
 

 Additionally, these proposals may weaken the voice of Welsh patients. The mediation role 
carried out by CHCs between patients and LHBs/healthcare professionals is also of benefit to 
many. Again, across north Wales, the CHC dealt with 385 complaints, 231 enquiries, and 
successfully closed 262 cases in 2015-16. Clearly, the CHC plays a significant role in citizen 
advocacy and mediation across the LHB area. 
 

 Given the ongoing crises healthcare in Wales faces, I do believe that CHCs are vital to 
holding the Welsh Government accountable for the state of our NHS. This is of particular 
importance in north Wales, where Betsi Cadwaladr University Health Board remains under 
the Welsh Government’s special measures, with progress being slow (and in some areas  
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non-existant – for example, waiting times for trauma and orthopaedic surgery). 
 

 I note that the Board of Community Health Councils in Wales have made clear their 
concerns that the proposals outlined for a new ‘citizens voice arrangement’ do not include a 
role to ‘hear directly from people about their health services, e.g. by visiting people accessing 
care’, nor to ‘scruntise and hold NHS organisations to account on behalf of local people and 
communities for the way in which they deliver their services’. Both of these are crucial roles 
for CHCs currently, the exclusion of which, going forward, would be to the severe detriment 
of accountability and patient voice across healthcare in Wales. An independent and effective 
voice for Welsh patients is essential. 
 

 Rather than disbanding CHCs, I feel strongly that it is crucial that the Welsh Government 
works to ensure that their role is maintained and impact enhanced across Wales. 

 
I trust that full consideration of these concerns will be taken with regards to this consultation. 
 
Yours sincerely, 

 
Janet Finch-Saunders AM/AC 
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