
 
Thank you for your recent request for information which I have enclosed below for ease of 
reference. Your request has been treated in accordance with the Freedom of Information Act 2000 
and/or the Environmental Information Regulations 2004. 
 
Your Request :  REQ05580 
 
I can confirm that we do hold information that falls within the scope of your request. The answers to 
your questions have been provided in Red Text below. 
 
I would like to submit the following Freedom of Information Request: 
 

1.       For the financial year of 2017/18, please provide: 
The information you have requested is not recorded for the full financial year.  The figures below 
cover the three month period from 01/02/2018 to 01/04/2018. 
 
Please see below an extract from the Councils Internet Acceptable Use Policy. 
 
Things employees / users must not do  
Access to certain categories of website is currently prevented through a filtering system; this includes 
but is not exclusive to activities which could be:  

 Adult material Internet telephony Audio downloads  
 Gambling and brokerage/trading Games  
 Illegal content Hacking Proxy avoidance  
 Some web chat Militancy and Extremist Offensive content  
 Freeware/software downloads Racism and hate  
 Violence Weapons  
 Personal file storage or sharing (see ‘Uploading Council Information to the Internet’)  

 
a.       The amount of time spent by staff on social media websites on work ICT equipment. 5338 
hours, 48 minutes.  The Councils Social Media Policy  details an employee’s responsibilities when 
using social media in relation to the Council and their employment.  Please note that this policy 
allows staff access to social media sites, via council equipment, in their own time.  Also, some 
departments use social media as part of their function, for example, our communications team use 
Facebook and Twitter to communicate with residents. 
 

b.       The number of attempts that were made by staff to access pornographic sites on work ICT 
equipment.  209. This includes each instance of banners and advertising pop-ups that the system 
records as being a request. 
 

b.       The number of attempts made by staff to access blocked sites: pornographic and not 
pornographic; on work ICT equipment.  The total for Pornographic and not pornographic blocked 
sites is 2,678,693 ‘requests’.  Requests can include multiple instances of blocked sites including each 
instance of banners and advertising pop-ups that may be visible when browsing websites.  The 
system records this as being a request.  This accounts for a large proportion of this number.  Also 
please note the types of sites blocked are for a number of different reasons, as detailed in the 
Internet Acceptable Use Policy. 
 
I hope this provides the information you were looking for; if there is any further information that we 
can provide, please submit a further request. If you have any queries about this email or if you are 
unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, please contact me. 



 
If you are not content with the subsequent outcome of your complaint, you may apply directly to 
the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you 
have exhausted the Councils complaints procedure. The Information Commissioner can be contacted 
at: The Information Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
For future reference, all Freedom of Information requests can now be submitted via the link below. 
 
www.newport.gov.uk/foi 
 
Regards, 
 
Information Management 

Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg neu yn y ddwy iaith. Byddwn yn cyfathrebu â chi 

yn ôl eich dewis. Ni fydd gohebu yn Gymraeg yn arwain at oedi. 

The Council welcomes correspondence in English or Welsh or both, and will respond to you according to your 

preference. Corresponding in Welsh will not lead to delay. 

 

Disclaimer/Ymwadiad 

This email contains information intended for the addressee only and may be confidential, the subject of legal or 

professional privilege, or be otherwise protected from disclosure. If you are not the intended recipient of this 

message, please notify the sender immediately and do not disclose, distribute or copy the email to any other 

party. This email and any attached file are the property of Newport City Council. 

When you email Newport City Council, you consent to the Council monitoring and reading any such emails for 

the purposes of security and legislative compliance. For the full disclaimer please access 

http://www.newport.gov.uk/disclaimer. 

Mae'r e-bost hwn yn cynnwys gwybodaeth y bwriedir ar gyfer y derbynnydd yn unig a gall fod yn gyfrinachol, 

yn destun ragorfraint gyfreithiol neu broffesiynol, neu fel arall wedi’i diogelu rhag cael ei rhyddhau. Os nad chi 

yw derbynnydd bwriadedig y neges hon, a fyddech cystal â rhoi gwybod i'r anfonwr ar unwaith a pheidio â 

datgelu, dosbarthu neu gopïo’r e-bost i unrhyw barti arall. Mae’r e-bost hon ac unrhyw ffeiliau atodedig yn 

eiddo i Gyngor Dinas Casnewydd.  

Pan fyddwch yn anfon e-bost at Gyngor Dinas Casnewydd, rydych yn cydsynio i’r Cyngor fonitro a darllen 

unrhyw e-byst o’r fath at ddibenion cydymffurfio â diogelwch ac â deddfwriaeth. I weld yr ymwadiad llawn 

ewch i http://www.newport.gov.uk/ymwadiad  

 

https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.newport.gov.uk%2Ffoi&data=02%7C01%7CMostyn.Jones%40assembly.wales%7C9d2fb54890d64fa58b8a08d5b109aec6%7C38dc5129340c45148a044e8ef2771564%7C1%7C0%7C636609577510515114&sdata=x0ax1gglXdJOfqfDhzszl0eaj6%2FJ3vqjTUhO7zJf25Q%3D&reserved=0
http://www.newport.gov.uk/disclaimer
http://www.newport.gov.uk/ymwadiad

